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Customer Consent & Update for the Protection of Personal 

Information Act 2013 

 
 

 

The Protection of Personal Information Act 4 of 2013 (POPIA) protects information personal to 

individuals and businesses (Data Subjects). The owner of information is the data subject.  All 

other relevant parties are deemed to be processors of personal information. POPIA requires 

Data Subjects to instruct processors on the obtaining, use, purpose of use and destruction of 

personal information.  

 

Please return this consent and instruction on your personal data.  

 

 a. Name and contact details.  

 b. Identity and/or company information and director’s information.  

 c. Banking and financial information.  

 d. Information about products and services; and  

 e. Other information not specified, reasonably required to be processed for 

     business operations.  

 

 

 

Consented on this ____ day of __________ 202__ at _____________________  

 

 

 

 

_____________________________  

Authorised Representative Signature  

 

 

_____________________________  

Name and Surname  

 

 

_____________________________  

Job Title  

 

 

On behalf of _______________________________ (Company Name) 


